
Browser Version 
Number 

Configuration Mode Known Issues 

Internet Explorer  7 N/A None 

8 

9 Compatibility View:  The 
Compatibility View icon 
is located on the address 
bar. To turn on 
Compatibility View, click 
the Compatibility View 
button to the make the 
icon change from an 
outline to a solid color. 

1) Accessing the following URLs from the Public Links portlet 
are rendering an error: 
- FMCSA Home Page 
- NTC 
- CVISN 
- NHMRR 
- SAFER 
 
2) Accessing the Update Company Information (MCS-150) or 
MCS-150 Pdf links available from the Company Information 
portlet accessible from the Company homepage renders an 
error. 
 
3) Accessing the following links contained in the Footer are 
rendering an error: 
- Feedback 
- Privacy Policy 
- Freedom of Information Act (FOIA) 
- Accessibility 
- Web Policies and Important Links 
- Site Map 
- Plug-ins  
- Field Office Contacts 

    

Mozilla Firefox 
 

10 N/A 1) The Tab options to view information within the existing 
systems are not displayed.  Instead all information is displayed 
on a single view. 

16 

    

Google Chrome 15 N/A 1) Accessing the following URLs from the Public Links portlet 
are rendering an error: 
- Protect Your Move 
- Share the Road 
 
2) The Drop-down and Full Report options available from the 
Company Activity portlet accessible from the Company 
homepage are not functional. 

17 

22 

   

Safari 5 N/A 

 


